
Volunteer Voice Volunteer Voice 
STATE OF KANSAS 

OFFICE OF THE STATE LONG-TERM CARE OMBUDSMAN 
August 2006 

Issue 

  

Nursing Home Abuse 
"There are nearly 17,000 nursing homes in the United States that currently care for 1.6 million residents — a figure expected to 
quadruple to 6.6 million residents by 2050."—U.S. House of Representatives, Committee on Government Reform- Minority Office  

Eye witness accounts and surveys have 
sadly shown that nursing home abuse 
and neglect is a serious problem, and that 
there also is significant underreporting. 
Major underlying causes of elder mis-
treatment, according to findings of the 
National Academy of Sciences Panel to 

Review Risk 
and Preva-
lence of Elder 
Abuse and 
Neglect, are:  

• Stressful 
working con-
ditions, par-
ticularly staff 
shortages         

• Staff burn-
out      

            

• Inadequate staff training 
Prevention of Abuse and Neglect in 
Long Term Care Settings 

Assure coordination between law en-
forcement, regulatory, adult protection, 
and nursing home advocacy groups. 

Support education and training in inter-
personal caregiver skills, managing diffi-
cult resident care situations, problem-
solving, cultural issues that affect staff/ 
resident relationships, conflict resolu-
tion, stress reduction techniques, infor-
mation about dementia, and  

 

http://elderabusecenter.org

witnessing and reporting 
abuse. 

Improve work conditions, 
through adequate staffing, 
enhanced communication 
between direct care and 
administrative staff, more 
time to nurture relation-
ships between staff and 
residents, humane salaries, 
opportunities for upward 
mobility, and greater rec-
ognition, respect and un-
derstanding for the diffi-
cult lives many workers 
lead.             

Assure compliance with 
federal requirements con-
cerning hiring of abusive 
nurse aides. 

Promote environments 
conducive to good care. 

Assure strict enforcement 
of mandatory reporting, as 
well as educate profession-
als and the public (non-
mandatory reporters).  

Improve support for nurse 
aides (support groups).  

Support and strengthen 
resident councils.  

 

Assure that hiring practices 
include screening of prospec-
tive employees for criminal 
backgrounds, history of sub-
stance abuse and domestic 
violence, their feelings about 
caring for the elderly, reac-
tions to abusive residents, 
work ethics, and their ability 
to manage anger and stress. 
http://www.elderabusecenter.org 
 
Kansas Department of Aging 
Elder Hotline 
 
1-800-842-0078 
 
Kansas Adult Protective       
Services 
 
1-800-842-0078 
1-877-662-8362 (Toll Free in 
Kansas) 
 
Resident Advocacy call: 
 
Office of the State 
Kansas Long-Term Care Om-
budsman 
                                              
785-296-3017 or                    
1-877-662-8362 

Our Sympathy 
Rosie Cruth passed away July 
18, 2006. She's been battling 
cancer for about 1 1/2 years. 
She was a sliver haired legisla-
ture and a Certified Ombuds-
man Volunteer for almost five 
years in Region 1 the Great 
Bend Area. 

She is survived by her husband 
Mr. Robert Cruth  314 N. 7th 
Street, Sterling, KS  67579 
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An Ombudsman’s Perspective 

I was contacted by a daughter who 
stated the facility told her she had to 
purchase “supplemental” vitamins for 
her mother.  These pills had been or-
dered by the physician but were “over 
the counter” medications and not a pre-
scription.  The resident’s daughter stated 
that: the resident was private pay and 
already paying nearly $500 a month for 
medication and could not afford more. 

I asked the daughter to meet me at the
resident’s room.  While visiting with the
resident and daughter, I learned the resi-
dent had signed up for a basic Medicare-
D prescription plan, but her needs had
changed, and many of the medications
she was taking were not covered by her 
current plan. The daughter informed me 
that she “did not understand all that
stuff,” but her mother had not been pay-
ing a great deal for medication when they 
signed up and now she was paying “all
this money.” 
I asked the resident if it would be all
right to have the facility provide me the
resident’s Medication Administration 
Record (MAR).  With her permission, I 
would arrange for this to be processed
through the Medicare-D plan finder by
her pharmacy.  I explained that if a plan 
could be found that was comprehensive,  

the resident would have deductibles and 
the “doughnut hole” in the Medicare-D 
plan covered- along with the cost of pre-
scriptions for a much smaller amount 
than the current $500 plus dollars per 
month. With the cost savings the resi-
dent could then afford the recommended 
vitamins, if she so chose to take them.  If 
she preferred not to take them, then I 
would help her work with the facility to 
visit with the physician to either rescind 
the order or document the resident pref-
erence not to take additional supple-
ments. 
A few weeks later, I contacted the daugh-
ter for follow up. She advised that: The 
resident was given some choices, and her 
mother signed up with one of the sug-
gested plans. She let me know that the 
resident will be paying less than $100 a 
month which freed some money for
other needs. The daughter was thankful 
for the service the Ombudsman’s Office 
provided to her mother. 
Medicare D plans can be changed
once during this initial year. 
For residents who did not understand 
how critical it was to match the plan to 
their needs, or whose needs have
changed, the savings for reviewing their 
coverage can be substantial, and can free 
dollars for other needs. 

Remember those who are “dually eligible” 
having both Medicare and Medicaid can 
change to a plan that covers their medical 
needs, at any time, necessary to obtain ap-
propriate coverage. A good number for fur-
ther information regarding Medicare D is 
Senior Health Insurance Counselors of 
Kansas (SHICK) at 1-800-860-5260. 
Sue Schuster, Regional Ombudsman 
Region 1
Great Bend 
Message from the Gilbert Cruz, State Ombudsman: 
We encourage family and friends to call the 
Kansas Long-Term Care Ombudsman Of-
fice with any concerns that may regard their 
loved one in nursing facilities. 
785-296-3017 or 
1-877-662-8362 (Toll Free) 

 
 

American Culture   
IL Nursing Homes Implement Culture Change 

Hitz Memorial Home in Al-
hambra, Illinois is experiencing 
first-hand the positive effects 
of culture change.  About a 
year ago, Hitz employees be-
gan attending seminars on 
culture change sponsored by 
the Illinois Department of 
Aging. Marcia Haslett, Execu-
tive Director of Hitz said, “It 
was like a light bulb went off 
in our heads.”  Since that time, 
the facility has made many 
changes, including implement-
ing a cafeteria that operates 

like a restaurant.  Employees 
serve meals during blocks of 
time instead of all at once.  As a 
result, residents can sleep late in 
the morning if they want to and 
have more food choices.  Hitz 
has also established several 
committees to get residents 
more involved in decision- 
making at the home.  Another 
change is that the number of 
complaints at the facility has 
increased ten-fold in the past 
year – a fact that Haslett reports 
with pride because residents 
now feel they can make a differ-

ence, and those who are compe-
tent speak up for those with 
physical and mental impair-
ments. Staff are supportive of the 
changes, and as one employee 
stated, “It used to be so regi-
mented. Everything had to be 
done at a certain time.  Now 
(employees) can get to know resi-
dents better and talk to 
them.  We’re more like  
friends.  It’s like a neighbor-
hood.” Four other area nursing 
homes are also involved in culture 
change.   
Source: NORC Gazette December 
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Volunteer Vision 

Greetings: 	

Advocacy is an important aspect of our 
work. Currently I am in the process of 
developing innovative ways of training 
new Volunteers, while I continue to 
develop our classroom training. The 
volunteer program is looking into inter-
active training on the web. It is impor-
tant to be able to provide the same 
quality training to all potential Certified 
Ombudsman Volunteers. For that rea-
son, I am working with our website 
developer to make our website efficient 
for visitors, staff, Certified Ombudsman 
Volunteers. 

With the new development, we 
are expecting our volunteer 
numbers to rise across the state. 
In addition, you will be able to 
navigate our site and find useful 
information that will assist in 
your work. 

We look forward to expanding 
our partnership with other Sen-
ior Advocacy groups. We antici-
pate strong relationships for 
future recruitment and educa-
tional material. This will allow 
us to give our volunteers the 
best training on the web or in 
the classroom. 

If you received July’s news-
letter, you may have seen 
some changes. I am con-
tinuing to create a newslet-
ter that will be informative. 
This month you will see it 
in color, and the format 
has changed from the last 
month. However, I want to 
give you the best because 
of your service, dedication, 
and time. Starting in Octo-
ber, we will be moving to a 
quarterly newsletter that 
will be in a glossy finish 
and in color.  As I continue 
to build the Certified Vol-
unteer Program, I will con-
tinue to make progress that 
in turn benefit each and 
every one of you.  
Nancy Ochoa 
Volunteer Coordinator 

Did You Know... 	

In 2004, the average rate for a 
private room in a skilled nurs-
ing facility was $192 per day 
($70,080 annually) and $169 
per day for a semi-private 
room ($61,685 
annually).1 

By 2007, a private room will 
cost over $250 per day 
($94,000 annually).2 That's 
annual increase of 15%!


In 2000, the annual cost esti-
mates for adult day care were 
$13,000 and $25,300 for as-

sisted living.3	

By 2030, many retirees will not 
have enough income and assets 
to cover basic expenditures or 
any expenses related to a nursing 
home stay or service from a 
home health provider.4 

More than half of the US popu-
lation will require long term care 
at some point in their lives.5 

For couples 65 and over, there is 
a 75% likelihood that one part-
ner will need long term care.6 

60% of people over age 75 will 
need long term care and need 
care for approximately 3 years.7 

There's a 68% probability that 
people age 65 and over will be-

come disabled in at least two 

activities of daily living or of 
being cognitively impaired.8


Source: 


Long Term Care 
http://ltc-sa.com/statistics/statistics 




http://www.kansasflinthills.com/ 

“Retirees will not have 
enough income and assets
to cover basic 
expenditures or any 
expenses related to a 
nursing home stay or 
service from a home 
health provider.” 

 

IF COSTS GROW 10% 
ANNUALLY 


Year One Year of Care 

2007 $94,000 


2017 $243,000 


2027 $630,561 

2037 $1,633,152 

http://ltc-sa.com/statistics/statistics


State of Kansas 
Office of the State Long-Term Care 
Ombudsman 
LSOB, 900 SW Jackson, Suite 1041 
Topeka, Kansas  66612 
                                 173-16 
 
RETURN SERVICE REQUESTED 

OMBUDSMAN: 
Reaching out for Quality Care 
785-296-3017 
Toll Free: 1-877-662-8362 
Email: LTCO@da.state.ks.us 

 

Gilbert Cruz, Acting State Ombudsman 785-296-3017 

Sue Schuster       Region 1   Great Bend       620-793-7694     
Cynthia Bailey     Region 2   Topeka             785-296-2962     
Joe Dobson        Region 3   Overland Park   913-826-7474    
Gloria Simpson   Region 4   Wichita             316-337-7379    
Jan Scoggins        Region 5  Dodge City       620-225-2439     
Velvet Johnson   Region 6   Hays                 785-628-3121     
James Grooms    Region 7   Topeka             785-296-6017     
Gina Johnston     Region 8   Pittsburg          620-230-0743 

We’re on the Web at: 
                        
   Http://d            a.st    ate.ks.us/care 

                                     
                                  
                                            
                                   
               
               
                                  

This Month Events 
Region 1 

Hutchinson Meeting:            
August 8, 1-3 pm                 
South Hutchinson Christian 
Church                                    

Great Bend Meeting:             
August 29th 4:30-6pm              
LaRae's home                           

Salina:                                     
No meeting 

Region 2 

Topeka Meeting:                 
August 19th 10-12pm       
Topeka Public Library              
Guest Speaker: Gilbert Cruz, 
State Ombudsman 

    

    
 
    

 

   

Region 3

                   

          

Kansas City Meeting:     
August 9 at 9:30 am              
SRS Sunflower Room      
Overland Park, KS 

Region 4 

Wichita's Meeting:             

No Meeting 

Region 5     

Southwest Kansas            
August 10, 2006 at 10:30am  
Kearny County Library         
Lakin, Kansas 

Region 6 

August 30th At 9:30 a.m.    
Oakley 

Region 7 

No Meeting 

Region 8 

Wednesday, August 30th, at 
1:30 pm                                        
Workforce CTR Conference PM 

       

  

 

Any questions or comments, 
 contact  
   Nancy Ochoa, Editor                  
785-296-3017                        
               
Email: 
Nancy.Ochoa@da.state.ks.us 

 

 

 

  

    
    
    

What is New
New Certified Volunteer Training 
coming in September at the Salina 
Senior Center, Salina Kansas. The 
following dates are scheduled: 
September 7, 14, 21, 28, October 
5, 12th, 19th,, and 26th 1:30 -
4:30pm. 

If you know of someone, who 
wants to volunteer or they are 
thinking about volunteering. 
Please have them give us a call at 
785-296-3017 or Toll Free 1-877-
662-8362 

Mission Statement 

To advocate for the well being, safety, and rights of residents of Kansas Long-Term Care facilities by assisting them in attaining the highest possible 
quality of life. 




